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1. Feedback Survey Report (2023-24)

Raghunath Girls' P.G. College is an affiliated of the ChaudharyCharan Singh University, Meerut.We strive
for academic and extracurricular success as well as our students' entire development.The college's IQAC
committee works tirelessly to guarantee that quality measures are supported and implemented across the
board. For this purpose, the IQAC encourages the students, faculty members, and different stakeholders
for participating in various activities/programs and also undertakes many such initiatives with the same
enthusiasm. In addition, it also takes regular feedback from alumni, students,employers and teachers to
ensure improvements wherever required and conducts surveys in order to assess the overall performance
in the given academic year. This report will analyse the feedback received from students,
alumni,employers and teachers in a detailed manner, starting from the objective of the survey, highlighting
the research methodology used, illustrative analysis, and findings of the survey.

A feedback survey form was created by the IQAC committee; it was taken in a multiple-choice question
format via Google form. The form was circulated amongst students (undergraduate and postgraduate
level), alumni,employer and teachers across all disciplines offered by the college. To ensure unbiased and
honest feedback, the names of the respondents were kept confidential.
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2. Profile of participants:

In the year 2023-2024 total number of students (UG + PG) enrolled in the college is 5000 and 140
teachers including permanent, university approved teachers for self-finance courses and guest teachers. In
total 612 responses were received from students, 96 from teachers of the college, 103 from alumnae and
19 from employers[Government and Non government institutions are included].

Profile of Feedback Participants

2.2%
12.4%
73.73%
B Students
11.56% H Teachers
= Alumni

B Employer
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3. Question wise analysis of Students' feedbackStudents Response - 612

Count of How much of the syllabus was covered in the class?

5510 69%
8. 8%

70to 84%
28.3%

3010 54%

18.3%

8510 100%
44.5%

Lsually unfair

Sometimes unfair
F B9, Lisually fair
Always fair

61.1%
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Count of Does the teacher communicate effectively during
classroom discussion?

Rarely
Sometimes
3.3%

Lsually
18.3%

Everytime
72.0%

Count of Do the teachers give you support and counselling in
academic matters?.

Marginally
3.2%
Moderately
Fairly well
40.4%
Significantly

46.6%
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Count of Do the teachers inform you about the scope and
opportunities from the course?

OccasionallyWSometimes
121%

Lsually
221%

Farely
G.8%

Everytime
58.0%

Count of Do the teachers illustrate the abstract concepts
through examples and applications?

Farely
OccasionallySometimes  —
8.6%

Lsually
301%

Every time
58.7%

Facebook ID :RaghunandiniRgpg Meerut
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Count of Do the teachers identify your strengths/weaknesses
and take necessary measures?

Slightly Fartially
12.4% 9.1%
Feasonably well -
31.0%

Fully

Count of What percentage of course is taught by using ICT
tools such as LCD projector, Multimedia ?

50 -68%
30— 45% 20.6%
29.2%

70-88%
Above 90% 31 3%

18.9%
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Count of Competence of the teachers in organizing field
trips/excursions/industry visits (Students of humanities, social

Satisfactary Meeds improvement
12.8% T
Mot applicable
Good
34.9%
Excellent
29.9%

Count of Does the Department organize Parent-Teacher
meetings?

Farely
16.2%
On afew occasions
30.1%
On regular basis
22.4%
Freguently

31.3%
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Count of How would you rank the college’s Library with respect
to availability of books and reading room facilities?

Meeds improvement
10.6%

Satisfactory
14.5%

Excellent
40.1%

Count of The library has internet facility, computerized
cataloging with subscription to open access journals

Somewhat disagree
12.4%

Somewhat agree

Adree

Strongly agree

Facebook ID :RaghunandiniRgpg Meerut
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Count of Your satisfaction level with the laboratory infrastructure
(for departments where applicable only, others should leave it

Satisfactary
12.8%

Excellent
30.5%

Meeds improvement
12.4%

Good
44 3%

Count of Your satisfaction level with the college canteen with
respect to quality, price and choice of food and hygiene

Satisfactory
16.8%
Meeds improvement
29.8%
Good
31.9%
Excellent

21.5%

Facebook ID :RaghunandiniRgpg Meerut
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Count of The college has indoor sports and gymnasium

facilities.
Somewhat disagree
14.2%
Agree

Strongly agree
23.3%

Somewhat agree
15.0%

Count of Your satisfaction level with toilet and washroom

facilities
Satisfactory
14.2%
Meeds improvement
44 5%
Good
26.3%
Excellent

15.0%
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Count of The college is a Divyangjan friendly premise with
dedicated toilets, ramps and lifts

Somewhat agree

13.9% Somewhat disagree
Agree
Sr— - Strongly agree

. 26.0%
Count of Your satisfaction level with the safety of college
premises (security personnel, CCTV facility, fire Extinguisher
Meeds improvement I Satisfactory
G.2% 15.0%
Good -

Excellant
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Count of Your satisfaction level with the in-house medical
attention and treatment facility

Meeds improvement

- Satisfactory
14.2% 16.8%
Excellent
26.0%
Good
431%

Count of The college has dedicated hostel for girls within the
campus. (Only for Hostelers)

Partially agree
4 6%

Strongly agree

Agree
541%

Farially disagree
5.0%

Facebook ID :RaghunandiniRgpg Meerut
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Count of The hostel have internet facilities, recreation in the
form of games/television and practices good hygiene with clean

Somewhat disagree

17.1%
Strongly agree
27.6%
Somewhat agree
B8.6%
Agree -
46.7%
Count of The college is a ragging and sexual harassment free
zone with a dedicated unit for lodging complaints
Somewhat disagree Somewhat agree
3.3% 4 7%
Agree Strongly agree

40.7% e
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Count of The college provides financial support in terms of
various scholarships/ free-ship schemes to needy students from

Somewhat agree Somewhat disagree

9. 7% 12.7%
Strongly agree

Adree

46.0%

Count of The college has several job oriented certificate
courses which are offered to students.

Somewhat agres Somewhat disagree

7.4% 10.6%
Strongly agree

Agree

Facebook ID :RaghunandiniRgpg Meerut
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Count of The college has a functional career counselling and
placement cell

Somewhat agree Somewhat disagree

7.1% 8.6%
Strongly agree

Agree

51.9%

Count of The college has dedicated psychological counselling
cell for students.

Somewhat disagree Somewhat agree

3.8% 289
Strongly agree
28.3%

Agree

54.0%

Facebook ID :RaghunandiniRgpg Meerut
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Count of The college organizes student oriented seminars,
workshops, debates and quizzes time to time to improve

Somewhat disagree Somewhat agree

5.0% E 3%

Strongly agree

38.3%
Agree
51.3%
Count of Course/Stream
B.Ed.- 2%

I'u'I..CE:m. WA
4.1% 14.2%
B.Com.
1 B.Voc. - 0.6%
f.5c.
B.Sc.
16.5% B.A

43.1%
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4. Question wise analysis of Teachers' feedback

Teachers Response-96

Count of The role of the Institution in taking active interest in
organizing Seminars, Conferences & Workshop.

Good
4. 2%

Wery Good
34 4%

Excellent
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Count of The role of the Institution in encouraging the student-
centric teaching methods for enhancing learning experiences.

Good
G.3%

Wery Good
30.2%

Excellent
63.5%

Count of The role of the Institution in engaging students for
monitoring, reviewing & continuous quality improvement of the

Good

Wery Good
35.4%

Excellent

E-mail :rgpgcollegemrt@gmail.com
Website :https://rgcollege.ac.in
Facebook ID :RaghunandiniRgpg Meerut
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Count of The mechanism provided by the Institution to identify
strengths, and weaknesses of students and to motivate them as

Good

4 2%

Wery Good

4 .7% Excellent
54.2%

Count of The process undertaken by the Institution in informing
stakeholders (students, parents, alumni and management)

Good
7.3%

Excellent
YWery Good 5 1%

40.6%
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Count of The Institution provides opportunities for learning &
holistic growth.

Average
21%
Good
3.3%

Wery Good
30.2%

Excellent
59.4%

Count of The Quality of teaching and mentoring process in the
institution facilitates cognitive, social & emotional growth.

Good

Wery Good
33.3%

Excellent
61.5%

E-mail :rgpgcollegemrt@gmail.com
Website :https://rgcollege.ac.in
Facebook ID :RaghunandiniRgpg Meerut



Principal - 9520886032
IQAC-CO - 9520886033
Chief Adm. - 9520886031

RAGHUNATH GIRLS’ POST GRADUATE COLLEGE

Western Kutchery Road, Meerut-250001
Re-Accredited 'B+' Grade by NAAC (CPE Status since 2006)
College of Excellence 2014
AISHE Code: C-28817

Count of Rate the Institutional Standard of Hygiene &
Cleanliness.

Average
7.3%
Good
9.4%
Excellent
41 7%
YWery Good
41 7%

Count of Rate Institutional infrastructure for providing Peaceful,
Calm and safe Environment.

Average
5.2%
Good
7.3%
Excellent
47.9%
Wery Good

39.6%

E-mail :rgpgcollegemrt@gmail.com
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Count of Rate the services provided by the College Office.

Average
21%
Good
20.8%

Excellent
38.5%

Wery Good
38.5%

Count of The role of the Central Library of the College in
providing comprehensive computerized services.

Good
10.4%

Wery Good
28.1%

Excellent
61.5%

E-mail :rgpgcollegemrt@gmail.com
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Count of The role of the Institution in inculcating skills enhancing
employability with social responsibility

Average
3%
Good
9.4%

Excellent
47.9%

Wery Good
39.6%

Count of The role of the Institution in encouraging sporting
activities & good cultures of health.

Average
1.0%
Good
9.4%

Wery Good
26.0%

Excellent
63.5%
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Count of The role of the Institution in encouraging participation in
extra-curricular activities.

Good
21%
Wery Good
21.9%

Excellent
TE.0%

Count of The overall quality of teaching-learning experience of
the Institution.

Good
8.3%

Wery Good
30.2%

Excellent
61.5%

E-mail :rgpgcollegemrt@gmail.com
Website :https://rgcollege.ac.in
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5. Question wise analysisofAlumnis'feedback
AlumniResponsel03

Count of The prescribed books were relevant, updated and
appropriate.

Strongly Disagree
1.0%

Meutral
11.7%
Strongly Agree
36.9%
Agree
a80.5%

Count of The course/ syllabus increased my knowledge and
understanding of the subject studied.

Meutral
4.9%
Strongly Agree
46.6%
Adree

48.5%

E-mail :rgpgcollegemrt@gmail.com
Website :https://rgcollege.ac.in
Facebook ID :RaghunandiniRgpg Meerut
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Count of Aims and objectives of the syllabus were well defined
and clear to the teachers and students.

0
Disagree 1%
2.9%
Meutral
7.8%
Strongly Agree
38 8%
Agree
49.5%

Count of The syllabus imparted value-based learning in terms of
skills, concepts, knowledge and critical thinking in students.

Strongly Disagree

1.0%

Meutral

11.7% Stronagly Agree
IM1%

Adree

E-mail :rgpgcollegemrt@gmail.com
Website :https://rgcollege.ac.in
Facebook ID :RaghunandiniRgpg Meerut
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Count of The contents of the Syllabus were revised at
reasonable intervals.

Disagree I
4 9%
Stronagly Agree
IM1%
Adree
48.5% )
Meutral

Count of The Syllabus studied by me was relevant to my
professional life.

Meutral
Strongly Agree
42 7%
Agree

47.6%
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Count of Project work/internship offered under your syllabus

was challenging and constructive
1%

Disagree I
5.8% Stronagly Agree
20.4%
Meutral
Adree 71 4%
51.5% N =
Count of Syllabus helped to attain new skills
Disagree
Meutral
16.5%
Strongly Agree
32.0%
Adree

47.6%
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Count of The syllabus was need based as per the requirement
of the job/industry.

Disagree I
5.8%
Stronagly Agree
2891%
Adree
48.5%
Meutral
16.5%

Count of The syllabus was directly related to enhancing

practical competencies.
1%

Disagree I
Stronagly Agree
32.0%
Adree
49.5%
Meutral

14.6%
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6. Question wise analysis of Employers' feedback

Employer Response - 19

S
3

Nature of the employ.

19 responses

® =i
® =

Type of theorganization.

19 responses

® FEiTmE
® T T=H
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Does the employee have sufficient academic knowledge and technical skills to contribute to the
organization?

18 responses

@ TTHd
® T

Does the employee demonstrates the ability to use his or her experience and skills to solve the problem
effectively?

19 responses

@ TTHd
@ T
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Does the employee give priority to the assigned work?

18 responses

® TS0
® TT™
SFEEHA
Does the employee complete the assigned work as per instructions?
19 responses
@ T5HT
® T
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The employee can effectively communicate ideas verbally and in writing.
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@ HTHd
o™

The previous work done by the employee reflects the quality of his work —
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The employee shows a willingness to learn new tasks.
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The employee demonstrates professional conduct

18 responses
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The employee demonstrates ethical behavior.
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Employees are beneficial to the organization.
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Action Taken Report on Feedback for Academic Session 2023-24

» Enhanced Communication of Course Objectives:
To improve clarity regarding program outcomes and course objectives, the institution has
implemented orientation sessions, mentor-mentee interactions, classroom discussions, and

tutorials. These initiatives aim to ensure that students gain a deeper understanding of course
goals.

» Promotion of Innovative Pedagogies:
Recognizing the need to cult1vate interest in courses, the college has embraced innovative
teaching methodologles such as experlentlal learning and Problem-Based Learning. These

approaches, integrated with technology, equ1p students to address real-world challenges
effectively.

» Inclusive and Socially Responsxve Educatlon'
The college has endorsed its Leanung Management System (LMS) “PRAGYAN?” to align
the teaching-learning process with student- centric practices. This initiative fosters an

inclusive and interactive academic env1ronment in line with the institution's development
plan.

> Entrepreneurshlp and Practical Application:
To integrate course content with real-world applications, students are encouraged to explore
entrepreneurial ventures and start-ups through seminars, talks and workshops. Faculty
members are motivated to incorporate practlcal examples, case studies, and industry-relevant
scenarios into their teaching materials. Increased field visits employer interaction and
internship opportunities are also prioritized to enhance practical exposure.

These measures reflect the college's commitment to addressing feedback constructively and
ensuring academic excellence.
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